girl scouts

Digital Cookie”

Troop Dashboard

Your Digital Cookie Dashboard is your go-to spot for everything you need to support
your Girl Scouts and their caregivers during cookie season. It gives you quick access
to tools, reports, and features that make managing troop sales easier.

All appointed Troop Leaders and Cookie Volunteers should have access to this
dashboard when they log in to Digital Cookie.

Depending on your council, you may have access to nine pages from your menu.
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Jump to Section:

Dashboard Site Setup Booth Pickup

My Troop Customers My Cookies

Cheers Troop Orders Orders Search
Dashboard

The Dashboard is divided into six sections. Jump to sections below.

Troop Online Sales and

Our Troop Cookie Site Troop Site Sales .
Marketing
Pending Orders Cheers Reports

. . |
1. Our.Troop Cpokle Site . 8 BurdimapEadiesie [BonmEREm
For details on setting up your troop site, check out the P
Troop Site Links tip sheet.

SET UP YOUR SITE

w Pending Orders

2. Pending Orders

TROOP SITE

See if your troop site or any Girl Scouts have

L A w Pending Orders
orders waiting for approval or delivery.

© 1 Pending Approval

@& o0 Pending Fulfiliment TROOP SITE GIRL SCOUTS

@& o0 Pending Approval
3 Pending Delivery
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3. Troop Site Sales

Track sales coming through your troop’s cookie site. & Troop Site Sales

4_. Cheers Troop Site Goal 58 sold / 500 Goal
Send quick cheers to Girl Scouts in your troop to celebrate (.

their efforts. 0 250 500

5. Troop Online Sales and Marketing

Monitor progress for each Girl Scout and make sure they're
actively reaching customers. «: Cheers

our Girl Scouts are working hard this cookie season, Senc

Troop Online Sales and Marketing
your troop members some words of encouragement

St Lot uptloted todtay
Total Digital Sales Online Sales by Cookie SEND A CHEER

Qrders placed: 1

Packages solc: 15

Online Sales by Delivery

Picked Up

0P
100% of Doreeed
s In DOC o™ P
22% of W shigped

Girls regjstered| 2 girls in DOC P -

Girls omof I Cesver n Person

m geis in DOC - -
100% of Conties in Hand

Girls with a sale "« it Il Cooiies in Har
approved sites o -

TAsof 11716725 ©

ol 1101625 100% 15 Pigs

6. Reports
Access five helpful reports:
e All Order Data - Details for every order (troop site and Girl Scout orders).
e Troop Booth Sales Report - Track, filter, and reconcile booth-specific sales,
including cash and pickup orders.
e Initial Order - Not applicable for River Valleys
e Cookie Badges - See which badges and pins girls are completing.

® Rewards Selection - Not applicable for River Valleys

All report timestamps are in Central Time (CT).

Uﬂ[’ All Order Data For each girl see full order details GET REPORT
including varieties, delivery type, etc.

Uﬂ[’ Track, filter and reconcile booth-specific
Troop Booth Sales sales, including cash and pickup orders
Report

Initial Order 8/5/25 Parent's due date
8/26/25 Troop due date
Cookie Badges See the steps girls completed for their

cookie badges and entrepreneur pin.

% Rewards Selection  See which rewards girls have selected to

enter in your baker software.
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My Troop

Use this tab to view detailed sales information for each Girl Scout in your troop:
1. The list is organized by Girl Scouts with published or unpublished sites

2. Click the caret next to a Girl Scout’s name to see additional details:

a. Ifthe site is published, you’ll see more sales information.
b. Ifthe site is unpublished, you'll see the caregiver’s email address.
3. Once a Girl Scout’s site is published, you can quickly view:

a. Total packages sold
b. A quick link to her site

¢. Whether in-person delivery is enabled

4. Click View Variety Details to see:

a. Any pending orders and the cookie varieties needed to fulfill them
b. Ifin-person delivery is turned off for specific varieties

0 0 Girl Scouts with Orders Pending Approval

TROOP MEMEER W GOAL PROGRESS

Last Updated: 10/16/25 2:00 PM EDT
[/ view All Reports

ORDERS TO APPROVE

~  Site Published (1)
2
~ ﬂ\é Alma H. 2%
Caregiver Information

Packages Sold
Online: 10
Offline: O
Total: 10

Credited: 10 @

Hanneli Perkins
dctesting+109130063@girlscouts org

~  Site Unpublished (9)

~ dp Amarac.

Caregiver Information

Alexandra Wright
dctesting+121004857 @girlscouts.org

Cheers

® o

VIEW VARIETY DETAILS o

In-Berson Delivery

VIEW COOKIE SITE

D Trefoils® ] on
. Thin Mints® 2 On
Peanut Butter
. o on
Patties

Peanut Butter
u i o on
Sandwich

Cararrel Chocolate 0 o
- Chip

Alma's Variety Details

[ ]
Pending  InPersan
Packages  Delhvery

@ Adventurefuls® ] on

Lemonades™ ] on

Caramel delites™ ] on

. Exploremores™

Troop Volunteers can send cheers to Girl Scouts in their troop, just like troop members can
send cheers to each other. Note: Girl Scouts cannot send cheers back to volunteers.

How to Send a Cheer:

1. Go to the Cheers page to view Girl Scouts in your troop and their progress toward

their sales goals.

2. Next to the Girl Scout you want to cheer, click

the “Pick a Cheer to Send” dropdown.

3. Choose from a selection of GIF images and

short messages.

a. Asyou make your selections, a preview
of the cheer will appear.
4. Click “Send this Cheer” to deliver your message.

Site Setup

Digital Cookie 2026: Troop Dashboard

Q Searcn for aTroop Member:

TROOP MEMBER ¥

GOAL PROGRESS

&5 ama
Choose a Message

So proud of you
You'e awesome
Keep it Up
Wow

Great Job

You Rock

So proud of you v

2%

Choose a Picture

® 3@

o

o

Close A l

Preview your Cheer

O o Q ®

SEND THIS CHEER

Picka cheerto send v
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After your troop site is set up, you can return to the Site Setup page at any time to make
edits or close the site.

— m— e —— ==

Troop2011's Digital Cookie Site Preview

-OR- Troop2011's site is up-to-date.
’ GUARDIAN

Learn about approvals  §

Troop2011's sitepstates-Pablisived-titpsyBisitsiCouiie. GirlScouts.org/scout/troop2011¢319

! Digjtal Storefron': OPEN| CLOSE ONLINE STORE

girl scouls.
of tropical florida

Troop2011's Digital Cookie® Store

500 Pockares {eft To Go!

Customers
The Customers page allows your troop to manage customer information and send
marketing emails for your troop’s cookie site.

e Add customers

e View and edit customer details, including see if customers have made purchases.

e Sending marketing emails

o Open for Business/Shipping Promotion

o Still Time to Order Cookies

o Thanks for Your Support
If Open for Business is missing, your council is running a shipping promotion, and
the promotion email replaces it. If you prefer not to use the promotion email, select
Still Time to Order Cookies.

Note: Girl Scouts can only send emails once council sales have started.

My Cookie Customers

Customer List

Send marketing emails, keep customer information up-to-date, and track orders. Tips to get started
[ ] seleccan SEND EMAIL [ ADD CUSTOMER ] | More... | Show 10 Items
Name Email Address Last Emailed Email Title Email Status Total Orders Total Pkgs
Py
[ ] Auntjenny Yes 10/16/2025 Promo sent 0 0

Total customers: 1 Total emails sent: 1 Total unique customers emailed: 1

Need help? v
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Troop Orders

The Troop Orders page displays all orders placed through your troop’s site. From here, you
can:

Approve or decline orders

View detailed order information

Mark orders as delivered or picked up

And more

Digital Cookie Orders to Pick Up

Running a Good Business
Keep track of what's been ordered, when its approved, and when it's picked up.

Digital Cookie Orders to Deliver

Running a Good Business
Keep track of what's been ordered. when it's approved. and when it's delivered.

10rders to approve for delivery in person

. Click on a name to see all the detalls about the order. Then "Approve” or "Decline” the order.
4 Orders to approve for pick up

Click on a name ta see all the details about the order. Then "Approve” or "Decline” the order.

select all
in view Show 5 Items
Select all
in view Order# Cookiepkgs Paidby Deliverto  DeliveryAddress  Order Date Days left to Approve
Show 5 Items -
1231 Uy St, San Di
05748274 E] loPelekal Lo Pelekal ¢, %' PS5t S0 BEY grassa0zn 4
Order# Cookie pkgs  Paid by Deliver to Delivery Address  Order Date Days left to Approve
a
" Need Help
05748520 14 Case Test. Case Test2 3736 E Fry Blud, Sterr 842442023 5

avista, AZ

Zoe Wright 3756 E Fry Bivd, Sierr " I .
OSTABSIT 6 ZoeWight  ZoeWrght oy az #12402023 s Digital Cookie Online Orders

10 Completed Digital Cookie Online Orders

2 Orders to pick up Selectall  ADD TO CUSTOMER LIST
Click on 3 name to mark when the cookies were picked up. (1) I
Show 10 items
[ ]selectan
Show 5 Items Paid by Order#  Cookiepkgs OrderDate Order Type @@ In Customer List
Order#  Cookie pky Deliver to Delivery Address Order Date - v
pkes RN VIEW indy Guevara ¥
[7] eszse2s s TestE Test 3756 E Fry Bivd, Sierra Vista, AZ 8412023
viEW [PR— 05750850 4 101222025 pick Up v
[[] ossasesr 4 Mindy Guevara 3756 E Fry Bivd, Sierra Vista, AZ 8/9/2023 -
Mobie Customer 05780691 2 10/21/2025 in Hand

Booth Pickup

This section displays the booths your troop is signed up for in the baker system and allows
you to schedule pick-up times for customers.

Booth Pick Up

Give customers an option to pick up cookies at a baath,

Add pickup to an existing booth

Select from your troop's cookie booths, add @ start and end date for customers to see the pickup option.

2 Available Booths

Girl Scout Council Office Girl Scout Council Office

4930 Cornell Rd 09/18/2023 4930 Cornell Rd 09/09/2023

cincinati OH, 45242 02:00 PM - 04:00 PM cincinati OH, 45242 04:00 PM - 06:00 PM
Add pick

My Cookies
The Delivery Settings feature allows you to:
1. Turn off Girl Scout Delivery entirely
2. Turn off specific cookie varieties for delivery
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This is helpful if your troop:
e (Cannot deliver cookies to customers
e Runs out of a cookie variety and cannot restock

How to Turn Off Girl Scout Delivery

1. Select Inactive for Girl Scout Delivery.

2. Click Update Delivery Settings to confirm.
Once inactive, the varieties section will be removed and replaced with a message. You can
turn delivery back on anytime during council sale dates.

Troop Delivery Settings

Allow in-person delivery for my troop

Your troop's Digital Caokie site and mobile app let a customer choase whether to have their cookies shipped or delivered in person
Having both options can increase sales. You can choose to make delivery inactive if needed, and turn it back on when you're ready.

@ ACTIVE  Allow in-person delivery on my troop's cookie site and mobile app

() INACTIVE Remove in-person delivery from my troop's cookie site and mobile app

-

How to Turn Off a Specific Variety
If delivery remains active but you are out of a specific variety:
1. Click the Off button next to that variety.
2. Click Update Delivery Settings to confirm.
Customers can still purchase that variety for shipping, but not for delivery. To re-enable,
return to this section and click the on slider for that variety.

My inventory for troop delivery

If you're aut of stock for 8 cookie, you can turn off delivery. Troop13060's cookie site and mobile app will update to reflect your
settings. You can turn delivery back on at any time once you get stock, Customers can still purchase and ship cookies that are
turned "off".

ﬁ Adventurefuls® c@ ~  lemonades® i
L )ﬁrf‘,\' Trefoils® ( a - Thin Mints®
m Peanut Butter Patties® c@ & Caramel deLites®
ﬂ Peanut Butter Sandwich c@ &? Caramel Chocolate Chip [ Off
‘ Exploremores™ c@

s

®

CANCEL UPDATE DELIVERY SETTINGS
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Orders Search
If you don’t see this tab, your council does not offer this feature. Please contact your council
if you need to look up an order placed on a Girl Scout’s site or process a refund.
The Orders page allows you to:
e Lookup orders placed for all Girl Scouts in your troop
e Refund in-person delivery, donation, booth, and cookies-in-hand orders (placed via
the mobile app)

How to Search for an Order
You can search using one of the following recommended options:
e Customer Order #
e Customer Email Address
e Parent Email Address
e  Girl Name (first and last)
e Customer Name (first and last, minimum 2 letters)
Tip: Using more than one search field may cause results to display incorrectly.
You can also narrow results by:
e Order Status
e Payment Status
e Order Type

Search for . Orders o Customer Information Girl/Parent Organization
Order # | 05758715 First Name l:l Girl First Name l:l Council Name | Girl Scouts of the Sierra N
s
Order Type | Choose an option

Orders Pending Validation D See List

Export to Excel

Order # Order Date w Order Type Customer Name Total Order Status Payment Status Girl Name Council Name Troop #

05758715  09/10/24 17:55 In-Person Deliver...  Trefoil Love $48.00 New Payment Authoriz... kaiMzceeMrzzzra  Girl Scoutsof the... 333

< >

Showing 1 to 1 of 1 entries First Previous 1 Next Last
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