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Facility Rental Hot Deals FAQ
Q   Why are you doing Hot Deals for Facility rental? 

A  We prefer that all of our camp buildings be used rather than sit empty.  We do get cancellations at the last minute and this is one way we hope to fill them. 

Q  If I rent a building and then have to cancel after the 30 or 60 day deadline, do I get a refund if you are able to rent the building out through a Hot Deal?

A  No. We encourage troops and service units to plan for  the full payment deadline.  If you will not use your rental, you must cancel within 30 days of the rental for a single unit or 60 days if you have more than one unit.  If you cancel after the 30 or 60 day deadline, you will not get a refund. 

Q Can I cancel my current rental and then rent again at the Hot Deals price?

A  No. River Valleys subsidizes the cost of renting our facilities, and offers the best possible pricing to our members.  Cancellations increase the cost of operating facilities, which reduces funds available to serve girls.  If you cancel, you will not be allowed to reserve again at the Hot Deals pricing. 
Q Can you notify me when a new Hot Deal for a building I want becomes available? 

A  We will update Hot Deals each week on Friday by 12:00 PM.  Please check our website for updates athttp://www.girlscoutsrv.org/contact_us/facility_and_resource_rental/
  Also, you can follow our camps on Twitter @GirlScoutCampMN to get weekly reminders to check the newly listed Hot Deals.
Q  How do I reserve and get the Hot Deals pricing?   

A Simply fill out the reservation form and send in with payment (50%) off the original registration fee.  Full payment must accompany the reservation form.
Hot Deals are first come first served and will be confirmed with full payment and completed reservation form only.
